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March 1, 2010
Daocket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007 T-04190A-10-0074

RE: Tariff filing on behalf of Qwest LD Corp., T-04190A
Dear Sir or Madam:

Enclosed for filing with the Commission please find an original plus thirteen {13) copies
of a revision to Qwest LD Corp. d/b/a Qwest Long Distance Tariff No. 2. QLDC
currently offers residential calling plans with unlimited usage for a flat monthly fee.
QLDC provides call detail for these plans even though each call is zero-rated. With this
filing, QLDC will provide customers call detail on the customer’s paper bill only upon
request beginning April 19, 2010. Customers who choose on-line billing will be able to
access their monthly call detail via the internet through the Qwest MyAccount process,
or, they may contact a Qwest representative to also obtain call detail information.
Customers will be notified of the elimination of call detail from paper bills for residence
unlimited calling plans via a bill message in their March/April 2010 bills.

The proposed effective date for this change is April 19, 2010.

Please date stamp and return one copy of this filing in the enclosed envelope. Should you
have any questions regarding this filing, please contact me.

Sincerely,

" ‘Sharon Alvarado
Regulatory Support Manager
Office: (303) 383-6572

Fax: (303) 383-6667 Arizcna Camoraio
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Qwest L.D Corp. Arizona Tariff No. 2

d/b/a Qwest Long Distance SECTION 3
Page 37

Release 2

Issued Date: 3-1-10 Effective Date: 4-19-10

3. LONG DISTANCE SERVICE OFFERINGS

3.2 CALLING PLANS
3.2.32 QWESTUNLIMITED
B. Terms and Conditions (Cont'd)

5. Certain restrictions apply. The QWEST Unlimited calling plan may not be used In
conjuriction with the following: auto dialers, prolonged long distance Internet
access connections, call center applications including, but not limited to, auio
dialers, PBX trunks, ground start line or trunks, ISDN services, foreign exchange
services, public telephone services, public access smart-pay phones, analog to
digital conversion digital PBX services, WATS services, PBX services, non-
square electronic key telephone systems, hybrid key telephone systems, predictive
calling/dialing systems, automatic outbound dialing systems, any type of
automatic call distribution system, or the functional equivalent of any such system
listed above. The Company may monitor customer’s usage to ensure that
customer’s use of the QWEST Unlimited calling plan is consistent with the
applicable restrictions. If the Company determines customer is in violation of
above listed restrictions, customer shall forfeit eligibility for rates under this plan
and will be moved to a usage sensitive plan of customer’s choice.

6. If customer’s usage exceeds 5,000 Minutes of Use in any month, customer shall
be presumed to be in violation of the applicable restrictions and it shall be the
responsibility of customer to demonstrate to the Company that customer’s use
was 1ot a violation of any of the restrictions.

7. The Company may take any other action permitted by this Tariff and applicable
laws and regulations where misuse, abuse, improper use or a violation hereof is
detected.

8. Where billing facilities exist, call detail is not provided on the customer’s paper

invoice unless the customer contacts the Company and requests that their call
detail appear on their paper bill from Qwest.
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Qwest LD Corp. Arizona Tariff No. 2

d/b/a Qwest Long Distance SECTION 103
Page 16

Release 2

Issued Date: 3-1-10 Effective Date: 4-19-10

103. OBSOLETE LONG DISTANCE SERVICE OFFERINGS

103.2 CALLING PLANS
103.2.28 QWEST CHOICE UNLIMITED PLAN — RESIDENCE

B. Terms and Conditions (Cont’d)

7. If the customer’s usage exceeds 5,000 Minutes Of Use in any month, the customer
shall be presumed to be in violation of the applicable restrictions and it shall be the
responsibility of the customer to demonstrate to the Company that the customer’s
use was not a violation of any of the restrictions.

8. The Company may take any other action permitted by this Tariff and applicable
laws and regulations where misuse, abuse, improper use or a violation hereof is
detected.

9. Where billing facilities exist, call detail is not provided on the customer’s paper
invoice unless the customer contacts the Company and requests that their call
detail appear on their paper bill from Qwest.

C. Rates and Charges

MaxiMmum MAXIMUM
INTERLATA RATE INTRALATA RATE

e All Time Periods

- Per Minute $0.15 $0.15
MAXIMUM
MONTHLY RATE
e Per Line $40.00
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